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The 2004-2005 Louisiana Commission on Human Rights Annual Report is dedicated to Rupert F. Richardson who retired after serving 16 years as a LCHR Commission Member. 
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LETTER FROM THE EXECUTIVE DIRECTOR
This letter will be placed on letterhead.

COMMISSION MEMBERS AND STAFF
	COMMISSIONER
	DISTRICT/CITY

	Rodney C. Braxton, Esq. Chairman 
	6th, Baton Rouge

	Jacques J. Detiege
	At Large, New Orleans

	Tamara K. Jacobson, Esq.
	2nd, New Orleans

	Anne Zoller Kiefer
	1st, New Orleans

	James Meche
	7th, Opelousas

	Wilbert D. Pryor, Esq.
	4th, Shreveport

	Rupert F. Richardson
	At Large through March 7, 2005, Baton Rouge


STAFF
Loyce Pierce Wright, M.Ed., Executive Director
Leah R. Raby, MPA – Executive Assistant/Investigator 

Christa S. Davis, MPA - Administrative Assistant/Intake Officer
CONTRACT INVESTIGATORS
Jackie Booth - Contract Investigator
Jackie Griffin - Contract Investigator
Mattie Horton- Contract Investigator
Richwell Ison, J.D. - Contract Investigator 

Arlinda P. Westbrook, Esq. - Contract Investigator  

Jonathan P. Harris, J.D. - Contract Investigator 
STUDENT INTERNS
Serissa Bickham, Criminal Justice Major, Southern University
Matthew Vaughn, Criminal Justice Major, Southern University

FROM THE ATTORNEY GENERAL’S OFFICE 
Katherine Whitney,Esq. 

STATUTORY REQUIREMENTS
The Louisiana Commission on Human Rights was established in 1988 by Act 866 in the 1988 Regular Session of the Louisiana Legislature and has been operating since 1993. The Louisiana Commission on Human Rights is authorized by LSA-R.S. 23:301 et seq., as amended, cited as the Louisiana Employment Discrimination Law to handle discrimination based upon race, color, sex, age, disability, national origin, sickle cell trait or pregnancy, childbirth and related medical conditions. The office is also authorized by LSA-R.S. 51:2231 et seq., as amended to handle complaints of banking and lending, and public accommodation discriminatory practices. Structured under the Office of the Governor, the Louisiana Commission on Human Rights is the official entity mandated to process charges of discrimination, investigate alleged discriminatory acts, mediate disputes and provide education and training about discriminatory practices.

In 2002, the Louisiana Commission on Human Rights was given additional enforcement authority relative to breastfeeding. LSA-R.S. 2247.1 stipulates: “a mother may breastfeed her baby in any place of public accommodation, resort, or amusement in an effort to maintain family values and infant health demands. Any direct or indirect act or practice of exclusion, distinction, restriction, segregation, limitation, refusal, denial, or any other act or practice of differentiation or preference in treatment of a mother breastfeeding… It is a discriminatory practice in connection with public accommodation for a person to deny an individual the full enjoyment of the goods, services, facilities, privileges, advantages, and accommodations of a public accommodation, resort or amusement.”


Louisiana Commission on Human Rights
2004 – 2005 Annual Report

This report highlights the Louisiana Commission on Human Rights’ achievements and progress in meeting its mandated responsibilities. It covers the period July 1, 2004 through June 30, 2005. 
ORGANIZATIONAL STRUCTURE 
A Board of Commissioners comprised of a nine-member board and the Executive Director constitutes the Louisiana Commission on Human Rights. It is the official state agency obligated to enforcement of Louisiana’s mandated anti-discrimination laws.
The Executive Director is responsible for the day-to-day administration of the agency and for appointing and supervising staff to carry out the functions of the office. Additionally, she manages the activities of contract investigators who augment the agency’s investigative activities.
WORKING WITH THE EQUAL EMPLOYMENT OPPORTUNITY COMMISSION
Successfully Met Contract Goals

The Louisiana Commission on Human Rights continued its designation as a Fair Employment Practices Agency (FEPA), a special designation given to state and local human rights agencies that assist the U.S. Equal Employment Opportunity Commission in enforcing employment related laws that are common to both agencies. A contractual relationship between the EEOC and the FEPA is defined through a “Worksharing Agreement” that protects the rights of a complainant under both federal and state laws and eliminates duplication of efforts for both agencies. As a FEPA, LCHR is required to meet specific requirements in the manner it investigates and closes employment jurisdictional cases. This year, the EEOC performed a substantial weight review on every employment discrimination case closed by LCHR to determine the extent of compliance.  In addition, the EEOC mandated staff participation in employment discrimination and case investigation trainings. 
Over the past years, the LCHR has successfully met the contractual obligations of investigating and closing cases. In recognition of these accomplishments, EEOC upwardly modified its TITLE VII, ADEA, and ADEA contract from 35 to 99 cases to be processed and resolved by September 2005. 

LCHR Received EEOC Commendation Award

At the June 2005 annual EEOC/FEPA training conference in Atlanta, the EEOC honored LCHR with the U. S. Equal Employment Opportunity Commission’s Annual Public Service Commendation Award in the Furtherance of Proactive Prevention. Only three FEPA’s in the nation were so honored.  . LCHR Executive Director, Loyce Pierce Wright accepted the award on behalf of the LCHR commissioners and staff. This award is recognition of LCHR’s exceptional achievements in effectively processing cases that met EEOC’s high standards. 
COMMUNITY EDUCATION AND OUTREACH
LCHR continued its mission of providing education and training about discriminatory practices. During the year, LCHR strategically focused its attention on enhancing small business owners’ understanding of state and federal laws related to unlawful employment discrimination. By making these laws easily understood, LCHR hoped to reduce instances of unlawful discrimination and increase compliance of laws enforced by the agency. 
Events such as the ones listed below provided unique opportunities for small businesses to get first-hand information and detailed answers to questions about employment related discriminatory practices.
· Together with federal, state and local agencies, LCHR conducted two workshops on   preparing small businesses to meet workforce demands of the 21st Century. Co-sponsored by the EEOC, two “Build a Model Workplace” workshops were held in Shreveport during July 2004. 
· LCHR accepted opportunities to contribute to the learning base of small businesses at the “Current Issues in Employment Standards Law” workshop sponsored by Louisiana Works, Louisiana Department of Labor on September 22, 2004. 
· As an exhibitor at the second Annual “Connecting Businesses with Contractors” procurement conference, LCHR staff members provided publications and used the opportunity to discuss the agency’s work in detail with conference attendants. 
Continuing Legal Education Conference

To heighten awareness of LCHR’s statutory responsibilities, the agency launched a special education initiative for Louisiana attorneys with its first Continuing Legal Education (CLE) Symposium in December 2003.

This fiscal year, LCHR conducted a second CLE entitled LCHR: Protecting Louisiana Citizens from Discriminatory Practices in December 2004. Originally billed as a tri-city event to be conducted in Shreveport, Baton Rouge and New Orleans, the agency streamlined event locations and broadened the target audience to include individuals from other enforcement agencies. The objective of the event was to impart recent information related to discrimination arising from employment, public accommodations or banking and lending practices. 
The conference included seven sessions led by 14 experts representing local, state and federal agencies, attorneys, university professors and federal judges.  LCHR awarded four Louisiana State Bar Association credits to attorneys who completed the program. 
Legislative Actions 
The 2004 Regular Session produced several significant actions relative to human and civil rights issues in Louisiana. On January 13, 2005, Governor Kathleen Babineaux Blanco signed Act 740 of the 2004 Legislative Session. This Act declared Dr. Martin Luther King, Jr.’s celebrated birthday, January 19, 2005, a legal holiday in the state of Louisiana and put an end to twenty years of annual King Holiday declarations by Louisiana governors. Rep. Derrick Shepherd, D-Marrero authored the bill honoring Martin Luther King, Jr. with a permanent state holiday in Louisiana law.

Senator Diana E. Bejoie, District 5, introduced Senate Bill 855 that established the Louisiana Civil Rights Museum Advisory Board relative to the Louisiana Civil Rights Museum. The act denoted the membership, powers, duties and functions of the Board. The advisory board, placed in the Louisiana Department of Culture, Recreation and Tourism, is comprised of twenty-five members, including a representative appointed by the Louisiana Commission on Human Rights. 
In another action, Representative Karen R. Carter, District 93, introduced House Bill 1193 that created the Equal Pay Commission. The Commission will review and evaluate data relative to wage disparities related to gender and ethnic differences in both the public and private sectors. Although the Louisiana Commission on Human Rights was not appointed to this commission, the agency stands ready to provide information and education to the membership as requested. 

Advocacy and Public Relations

LCHR is committed to working with local and state organizations whose complementary missions include eliminating racism and promoting human rights for all persons. Each year, LCHR commissioners and staff participates in activities that promote the LCHR mission.

· Commissioner Rupert F. Richardson and Executive Director Loyce Pierce Wright devoted considerable efforts working to revitalize the New Orleans Chapter of the National Association for the Advancement of Colored People (NAACP). 

· LCHR Executive Director Loyce Pierce Wright served on the host committee for the 2004 Individual Development Account Learning Conference: Sharing Our Visions; Forging Our Path.
· Executive Director Wright is an honorary board member of the New Orleans Chapter of the YWCA and served on the 2004 YWCA Role Model planning committee. 

· At the St. Thomas Missionary Baptist Church’s 19th Annual Celebration of the Life and Legacy of Dr, Martin Luther King, Jr., Governor Blanco conducted a ceremonial signing of the act that designated Dr. Martin Luther King’s birthday as a mandatory state holiday. Also attending the special event was Rep. Derrick Shepherd, D-Marrero, who authored the bill and Mrs. Loyce Pierce Wright as LCHR’s representative.

 BOARD OF COMMISSIONERS REPORT
Honoring Rupert F. Richardson

In recognition of her long-term service to the Louisiana Commission on Human Rights, this year’s annual report is dedicated to Rupert F. Richardson. Governor “Buddy” Romer appointed Mrs. Richardson to LCHR in 1988, giving her the distinction of being one of LCHR’s first Commission members. 
During her tenure, Mrs. Richardson has overseen the LCHR’s growth and achievements from an “agency that had no budget and a staff that could only give referrals to an agency that can actually handle complaints of discrimination and investigate cases.”  In the 1999-2003 LCHR State of The Commission Report, Mrs. Richardson referenced the EEOC contract and Continuing Legal Education Symposium as examples of how much LCHR has grown. Through the years, Mrs. Richardson has delivered presentations about LCHR’s functions and activities and has actively participated in commission meetings and outreach and education activities. She has devoted her vast expertise toward building LCHR into a viable, credible human rights agency. 
A dedicated and tireless champion of civil and human rights, Mrs. Richardson led the movement to broaden the NAACP’s definition of civil rights to include human rights and the pursuit of economic parity. Mrs. Richardson has served in several high-ranking positions at local, state and national levels within the NAACP. She is a national NAACP Board of Directors member and a former national NAACP president. She serves as National Life Membership Chairman, National Thousandaire Director and Chairman of the National Health Committee for the NAACP, working to reduce heath disparities in HIV/AIDS. 

On the state level, she has served as president of the Louisiana Chapter of the NAACP. This group created the Rupert F. Richardson Presidential Award to honor its president emeritus.

Mrs. Rupert was appointed an Administrator to assist in rejuvenating the historic New Orleans branch of the NAACP. Committed to re-establishing the civil rights agency in New Orleans, she and other branch members were actively engaged in organizational and membership development, which led to formal elections held in November 2004. In her official capacity as Administrator, Mrs. Richardson continued to work with the elected leaders for a month after they took office in January 2005.

Mrs. Richardson’s varied experiences and career accomplishments are numerous. She worked in several high-ranking positions in state government in the areas of health planning, mental heath, employment and substance abuse. She received the Bachelor of Science degree in education from Southern University in Baton Rouge, counseling and psychology degree from McNeese State University in Lake Charles and extensive further study at several other universities. Ms. Richardson is an active member on several other state boards. 


CASE SUMMARIES
Closings more than double over last year!

Last fiscal year, LCHR added Jackie Booth and Jackie Griffin, two contract investigators with expertise in EEOC investigations and employment law. The enhanced Investigative Unit directed its actions toward processing and closing cases and achieved astounding results. One hundred and thirty-three complaints were processed during the year. The number of cases closed during 2004-2005 was 113 compared to 45 cases closed the previous fiscal year.  Only 23 complaints were classified as Pending at fiscal year end. 
As of June 30, 2005, LCHR had resolved 113 cases, including three settlements. Eighty-seven percent were closed because of No Probable Cause of Action. Of the remainder, nine were resolved through Administrative Resolution, three were Withdrawn Without Benefits. Table 1 below delineates resolutions by basis. 
	CLOSED COMPLAINTS

July 1, 2004 – June 30, 2005

	TYPE OF COMPLAINT
	TITLE VII


	ADEA
	TITLE VII/
ADEA
	ADA
	OTHER
	TOTAL

	Settlements
	1
	
	
	1
	1
	3

	Withdrawn Without Benefits
	2
	
	
	
	1
	3

	Administrative Resolution
	7
	2
	
	
	
	9

	No Cause of Action
	85
	9
	1
	3
	
	98

	TOTAL
	95
	11
	1
	4
	2
	113


Legend:

Title VII of the Civil Rights Act of 1964 complaints are related to employment discrimination based on race, color, religion, sex, or national origin.

ADEA – The Age Discrimination in Employment Act of 1967 protects individuals who are 40 years of age or older.

ADA- American Disability Act prohibits employment discrimination against qualified individuals with disabilities in the private sector, and in state and local governments.


Regional Distribution of Case Inventory
Each year LCHR reports resolutions and open case inventory by geographic regions to highlight areas with significant numbers of cases compared to other regions. Historically, the regions where the state’s industry is concentrated have generated the largest number of cases.  Regions 6 and 7 generated 54% of 135 cases LCHR processed during the year. Figure 2 below illustrates geographic regions and Table 2 provides case inventory details for each region. The chart (Figure 3) compares inventory of cases across regions. 







	2004-2005 Total Inventory

	Regions
	1
	2
	3
	4
	5
	6
	7
	8
	Outside LA
	Total

	Number
	14
	6
	8
	10
	13
	46
	27
	5
	6
	135

	Percentage
	10%
	4%
	6%
	7%
	10%
	34%
	20%
	4%
	4%
	100%





Intake Services
The Intake Office, staffed by Christa S. Davis, Administrative Assistant/Intake Officer, is responsible for handling inquiries from complainants and others who seek information by walking in to the office, telephoning, or corresponding through the mail. During the period covered by this report, the Intake Office handled 1100 telephone calls and served 30 walk-in visitors. Table 3 provides a breakdown of telephone inquiries. Forty percent of calls were about sexual harassment, race, and employment. During the year, the Intake Officer also provided other intake services, including: interviewing complainants to assess the viability of their complaints, reviewing documents for completeness, and preparing complaint information for the investigator. 
	TELEPHONE INQUIRIES, 2004-2005

	Purpose of Call
	Number
	Percentage

	Information about other state agencies
	40
	3.60%

	LCHR Forms
	50
	4.50%

	Attorney Inquiries
	50
	4.50%

	Wage/Hour Issues
	50
	4.50%

	Dismissal and Notice of Rights
	120
	10.81%

	Sex Harassment
	150
	13.51%

	Callers Referred to EEOC
	150
	13.51%

	Race Discrimination Inquiries
	250
	22.52%

	Employment Office
	250
	22.52%

	Total
	1110
	100%



Left to right: Jeffrey May, Owner, International Development and Printing, Rupert F. Richardson, and Kweisi Mfume, President/CEO, NAACP
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Rupert F. Richardson


Commission Member


Louisiana Commission on Human Rights 


1988-2005








 LCHR Commissioners


Left to right: Wilbert D. Pryor, Esq., Tamara K. Jacobson, Esq., Rodney C. Braxton, Esq., Rupert F. Richardson, and Jacques J. Detiege (Not pictured: Anne Z. Kiefer, Clifton L. Lemelle, Sr., and John Meche)	 (2002 Photo)
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Kathleen Babineaux Blanco


Governor





Loyce Pierce Wright, M. Ed,


Executive Director


Louisiana Commission on Human Rights
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Figure 2: Louisiana Regions
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